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I.	VIDEO							

II.	SKILL PRACTICE

ONLY READ THE FOCUS NOTE FOR YOUR ROLE AS CARE PARTNER OR CARE RECEIVER.

Care Partner: Read FOCUS NOTE 1 – Care Partner’s instructions
Care receiver: Read FOCUS NOTE 2 – Care Receiver’s instructions
 

Focus Note 1
CARE PARTNER’S DESCRIPTION FOR SKILL PRACTICE 

1. Find out why the care receiver called.
2. Listen and reflect content, feelings and spiritual concerns.
3. Deal with challenges that come up.




Focus Note 2
CARE RECEIVER’S DESCRIPTION FOR SKILL PRACTICE

1. You have just had a fight with your boss at work. At your normal quitting time, she came back from playing tennis and told you to stay late and help her with a project. You felt angry at this disregard for your time, and told her so. She said you could either stay and help or find another job. You stayed for an hour, but then got so frustrated that you quit. Now you are afraid of how your family is going to react when they find out.

2. Be reluctant to get to the point of the conversation until the Care Partner asks you why you called.

3. Explain the situation and tell how you feel.

4. Stop talking and be silent for a while. The Care Partner doesn’t know it, but your reason is that a family member just came into the room. You don’t want that person to know what happened or that you are upset.

5. Say that you have to hang up. The reason is because the other person in the room, but you can’t say that with the person still in the room with you.



Focus Note 3
DISCUSSION QUESTIONS 

1. What about this caring visit was different because it was over the phone? What would have been the same, even if the visit had been in person?

2. What caring skills did the Care Partner use? Was it harder or easier to use those skills than it would have been in person? Why?

3. What did the Care Partner do well in the role play? What would the Care Partner do differently next time?

4. What is the most important point about telecare that you take away from this class?



III.	QUESTION AND ANSWER					
	








SUBTLE CLUES IN VOICE:
1. Tone: ex. Friendly, sarcastic, worried, distracted                                                                                 2. Pitch: ex. Sign of sadness or boredom if monotone                                                                            3. Volume: ex: Speaking loudly when angry, softly when insecure or unsure                                    4. Pace: ex. Speaking fast when agitated, slow when sad                                                                      5. Cracking: ex. Sign of crying                                                                                                                       6. Trembling: ex. Sign of crying or fright                                                                                                      7. Sighing: ex. Sign of feeling down or frustrated                                                                                     8. Crying: ex. Sign of sniffling                                                                                                                       9. Hesitation: ex. Sign of strong feelings or difficulty talking about the topic

RESPONSES TO THINGS YOU MAY PERCEIVE.
1. It sounds as if you are crying right now.                                                                                                2. All of a sudden you seem to be talking a lot faster. I wonder if the way you are feeling changed at the same time.                                                                                                                             3. It’s difficult for me to tell if you’re laughing or crying.                                                                                               4. You sound as if you’re feeling down. How are you feeling right now?                                                       5. You sound really excited.                                                                                                                        6. I hear angry voices in the background. Is someone frightening you?                                                                 7. It sounds as if there are others in the room with you. Are you comfortable talking where they can hear you?

STATEMENTS FOR SILENCE
· I wonder if something has come up that you find difficult to talk about.
· A few minutes ago, we were talking about _________, and now we’ve been quiet for a while. Did that topic bring up some feeling for you?
· I’ve noticed that you’ve become very quiet. It must be difficult to talk about what you’re feeling, and that’s okay. I’m still here and I’m listening. Whenever you’re ready to continue, I’ll be here.
· You’ve been quiet for a long time now. I know that when people have very strong feelings it can be hard to put into words, but I’d like to know what you are thinking or feeling right now.
· I’m still here with you.
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