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I.	VIDEO
	
II.	SKILL PRACTICE

Focus Note 1
CARE RECEIVER’S SITUATION DESCRIPTION FOR SKILL PRACTICE 

It has been three months since your spouse died. You are still feeling angry with the ambulance 
crew for not showing up sooner and with the hospital staff for giving up on your spouse so soon. Tell your Care Partner about those feelings. Then tell him or her about the guilt you’re feeling because your spouse had been feeling under the weather the entire day that (he/she)
died and you didn’t them to the doctor sooner.

Begin the skill practice by telling the Care Partner, “I know you’ve heard this before, but I’m still so angry with the ambulance people and the staff at the hospital.”


Focus Note 2
DISCUSSION QUESTIONS

1. How did it feel for the Care Partner to be a caregiver in this situation?

2. How did it feel for the care receiver to receive the care that the Care Partner offered?

3. In what ways did the Care Partner offer quality care?

4. If you had this to do over again, what, if anything would you change about how the Care Partner cared?

III.	QUESTION AND ANSWER					
	
HOW TO CARE AT EACH STAGE OF GRIEF

STAGE 1: SHOCK

	1. Be Present
		Do say:	  I'm with you." [or] "I'm here and I care."
	2. Accept the Care Receiver
	When Words Fail You
		Do say:  "I really don't know what to say. All I can say is that I'm 						here with you. I really	care about you."
3. Don't Challenge the Denial
		If Care receiver says:  I can't believe she is dead.
		Don't say:  You will get used to it. It just takes time.
		Do say:  It doesn't seem possible, does it?
 	4. Listen
	Reflecting Feelings
                          If Care receiver says:  I can't bear the thought of Roger being gone. 
                          Caregiver can say:  It's difficult even to imagine it.
             	             Care receiver:  Yes. How can I make it without him?
            	             Caregiver:  It sounds as if the possibility seems overwhelming to you.
5.  Let Care Receivers Make Decisions
6.  Help Care Receivers Avoid Rash Decisions

STAGE 2: RECOIL

1. 	Be Available
2.	Be Aware of Special Dates
· Anniversary of the death
· Anniversary of the death of another loved one 
· Birthday of the person who died
· Birthday of the grieving person
· Wedding anniversary (if the one who died was the grieving person's spouse)
· Mother's Day or Father's Day
· Holidays
· The first day of school
· Special events that the grieving person usually shared with the deceased loved one, such as family reunions, fairs, and festivals

3.	Encourage Emotional Expression
                      Do say:  ''You haven't said much about all that has happened. I want to let you                                                          
                          know that it is all right to cry if you want to."
	Questions for Evoking Feelings
· "What are you remembering today about [name of deceased]?"
· "Tell me about how you and [name of deceased] met."
· "What were your happiest times together?"
· "What were some sad or difficult times you spent together?" 
· "Tell me some stories about [name of deceased].”
· "May I see pictures of [name of deceased]?"
· "What were the landmark events in your life together---for example, the birth of a child or a major celebration?"
· What do you regret about your life with [name of deceased]?"
· "Are there any memories of [name of deceased] that make you angry now?"
· "If you could have [name of deceased] back for just one hour, what would you do?"
4.	Offer Christian Resources
5.	Guard Against Platitudes
    	           Don’t say:
· "I know how you feel."
· "God plucked this rosebud for his bouquet."
· "God only takes the good." 
· "God has taken him home."
· “God doesn't give us any more pain than we can bear." 
· "Every cloud has a silver lining."
· "It must be God's will" or "God willed it."
· "Even when we don't understand it, we shouldn't question God's will."
· "Time heals all wounds."
· “She's young. She can have more children."
· “Only the good die young."
6. 	Mobilize Support

STAGE 3: REBUILDING

1.	Continue Your Caregiving
2.	Encourage New Social Relationships
3.	Keep Your Ear Tuned
	Continue to Encourage Expression of Feelings
		Do say:  "It's been over a year now since Robin died. How are you managing?" 			[or] "We haven't talked about Robin for a while. Tell me how you're feeling."
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