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I.	VIDEO							

II.	SKILL PRACTICE

Focus Note 1
CARE PARTNER’S DESCRIPTION FOR SKILL PRACTICE 

Your Care Receiver is an elderly person who has been widowed and lives alone. She is struggling with the question of whether to remain in her home of 45 years or sell the home and move into a community for older persons. Your Care Receiver is concerned that soon she will no longer be able to care for herself.

She has experienced a lot of forgetfulness, has fallen twice, and feels exhausted because of all the work of keeping up a home. Your Care Receiver has also told you about her frustration and hurt because her child has not helped out much.

Your Care Receiver’s adult child has just cornered you at church after the service.

Steps in Your Skill Practice:

The inquirer will begin the skill practice by saying, “I know that you are my mother’s Care Partner, and I need to know what’s going on with my mother. She won’t talk to me, so I need you to tell me what’s going on.”

Us the techniques you have learned to explain confidentiality and to respond to the inquirer’s pressure.


Focus Note 2
INQUIRER’S DESCRIPTION FOR SKILL PRACTICE

Your mother is widowed and living alone. You have a strained relationship with her. You have tried to visit but you don’t feel very welcome. You have invited your parent to your home, but she says it’s too much effort to go out.

Your mother has mentioned to you that she has a Care Partner and has asked you to make sure the Care Partner knows if anything happens to her. Your mother has given you her Care Partner’s name and phone number.

You are very worried about your mother. Recently she has hinted at some big changes that were coming. When you asked her to explain more, she didn’t want to talk to you about the changes. Your mother said she has been talking about these issues with her Care Partner and would let you know when things are worked out.

You feel left out, hurt, and angry. You need to know what your mother is thinking, because you have responsibility to care for her. Just now you spotted your mother’s Care Partner after church. You will corner her and press the Care Partner to tell you what is going on with your parent.

Steps in your skill practice:

Begin the skill practice by saying, “I know that you are my mother’s Care Partner and I need to know what’s going on with my mother. She won’t talk to me and so I need you to tell me what’s going on.”

When the Care Partner explains confidentiality, say that confidentiality isn’t as important as your need to know what’s going on with your parent.

Push the Care Partner to tell you about your parent. Don’t take no for an answer.


Focus Note 3
OBSERVER’S INSTRUCTIONS FOR SKILL PRACTICE 
Read both the Care Partner's instructions in Focus Note 1 and the inquirer's instructions in Focus Note 2. 

Also review the discussion questions in Focus Note 4 to prepare to lead the discussion after the skill practice.


Focus Note 4
DISCUSSION QUESTIONS FOR SKILL PRACTICE 

1.	How did the Care Partner feel when he or she was cornered by the inquirer?

2.	What did the Care Partner say that worked well to explain and protect confidentiality?

3.	How did the Care Partner feel as he or she responded to this pressure to break confidentiality?

4.	How did the inquirer feel as the Care Partner refused to reveal information?

5.	What could be done differently if a situation like this should ever come up?
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III.	QUESTION AND ANSWER					
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